
GCSE English Literature Example Response  

A Christmas Carol by Charles Dickens is a novel intended to change the minds of the wealthy and the 

government towards their treatment of the poor. Through the characterisation of Scrooge, Dickens 

showed how embracing smaller things and opening your heart up could change a person’s life for the 

better. 

At the start of the novella, Scrooge is portrayed as a miserly, selfish man, whose greed makes him 

indifferent to the suffering of others. In the first stave Scrooge is a tightfisted miser and cold 

hearted person. Two charity workers tell him that they are collecting for the poor he exclaims “If 

they had rather die, they better do it and decrease the surplus population”. To Scrooge they are 

‘surplus’ and merely take up too much space. He refers to them as if they are useless and Dickens is 

using Scrooge to criticise the way in which some rich people during the Victorian era saw the poor. He 

also asks “Are there no workhouses?”, a reference to the Victorian Poor Law which forced many 

people who could not find work to live in terrible conditions. Again, Dickens is using this question to 

reveal how heartless Scrooge was to those in poverty at the start of the novella. 

Marley begins Scrooge’s process of redemption by warning him of his own punishment. Marley warns 

Scrooge, "I wear the chain I forged in life," explaining that his chains are the result of his actions 

and choices while he was alive. The chain symbolises the consequences of his greed and selfishness, 

as Dickens uses a list of items related to his money-lending business to suggest he allowed money to 

consume his life. Marley’s chain is made up of "cash-boxes, keys, padlocks, ledgers, deeds," 

representing the tools of business that made him greedy and this is designed to show Scrooge how 

greed is consuming him too. 

When the Ghost of Christmas Present shows Scrooge the Cratchit family Scrooge transformation 

deepens, particularly through his concern for Tiny Tim. The sight of the frail, sickly child moves 

Scrooge, prompting him to ask anxiously, "Tell me spirit... will Tiny Tim live?" Dickens uses this 

question to reveal a pivotal change in Scrooge, as it is the first time he expresses genuine concern 

for someone other than himself. Dickens is advocating for this level of concern for those in need. 

At the end Scrooge changes completely. The last spirit shows him his future and is enough 

information for him to better himself. Being put at unease by the fact that Tiny Tim will die in less 

than a years time if his conditions remain the same. As a result, Scrooge becomes “a second father” 

to him and raises and cares for him like his own. This metaphor reveals that the ghosts have 

supported Scrooge’s redemption from a man obsessed with money to someone who supports the less 

fortunate. 

 


